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Difficult Conversations:
A Coaching Guide

If a student is not making good progress, talk with - and listen to - the student.
"I sense there is a problem and wanted your thoughts."
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Resources Student Counseling Services  Student Conflict Disability Resource Center

www.diversity.umn.edu
612.626.1333,
180 McNamara Alumni Ctr

www.counseling.umn.edu Resolution Center

612.626.0150,
Contact: Matt Hanson

www.sos.umn.edu
612.626.0689,

Contact: Jan Morse
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